
  

NoFLAC News is published quarterly by the Northwest Florida AIDS/HIV Consor um. Submissions may be  
sent via email to staff@noflacweb.org. 

NoFLAC News staff reserves the right to edit all submissions for length and content. 

A         ! 

We admit we’re late ge ng the Spring newsle er out. April’s flood has brought a few  
obstacles but nothing can stop what amazing changes are coming our way! 

Despite the weather, Spring has been a busy season and there’s lots of news to share. 
Area agencies are gearing up for Spring and Summer events. You can read all about it 
here. Find a spot in the sun and enjoy this issue of NoFLAC News. 

Please remember, this is your newsle er. We want to know your thoughts, concerns, 
and ideas. To submit an ar cle for future quarterly edi ons of the NoFLAC News, please 
refer to the informa on at the bo om of this page. We look forward to hearing what 
you have to say! 

MEET OUR HIV/AIDS PROGRAM COORDINATOR 
 

   I grew up in Nashville, TN but have been living in Pensacola, FL for the past 9 years so it is 
definitely where I call home now. I have 3 kids, aged 19, 17 and 12, that keep me very 
busy at home. I don’t know how I would manage without my husband there to help when 
needed. He was born and raised in Dublin, Ireland and convinced me to move there in 
1999 to be closer to his family and allow the kids to experience the Irish culture and life 
he grew up with. It was a very posi ve experience overall but I sure was glad when we 
moved back to the good old USA in 2004. My college degree is a Bachelor of Business  
Administra on which served as a good founda on for the Area 1 HIV/AIDS Contract  
Manager posi on which I worked in since August 2009. Prior to that, I worked extensively 
in customer service and project coordina on. I am so thankful to have worked under a 
wonderful HAPC like Jennifer Findley. She taught me a great deal and is certainly a hard 
act to follow but I plan to try my best to maintain the achievements and successes she 
made in our area. I have met so many people in the HIV community whose passion and 
hard work in the fight against the spread this disease is truly inspiring. I am grateful for 
the opportunity to serve my community in this capacity.  

WE’RE GLAD TO HAVE YOU, DEBBIE CARTY! 

The Official Newsle er of the Northwest Florida AIDS      
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ADAP UPDATE             Submi ed by Donna Trease RN, Community Health Nurse 

As of January 28, 2011 there were 3,008 people on Florida’s ADAP waitlist. We are now pleased to share the 
fact that ADAP no longer has a wai ng list. This is great news for our clients. Once our clients enroll in ADAP, 
they can expect to pick up their medica ons in 7 to 10 days. We also have received a few new medica ons 
that combine three medica ons into one pill taken once a day. We also have a broader assortment of con-
doms to encourage usage. We have flavored condoms, non-latex condoms, colored condoms, novelty con-
doms and female condoms.  
Our new HIV/AIDS Program Coordinator, Deborah Carty has been terrific. She is encouraging her staff to go 
to the different HIV/AIDS mee ngs so they are more knowledgeable of outside resources. She is also         
requiring clients to be called five mes and then be sent a federal express le er before closing them as an 
ADAP client. We also have the privilege of having a pharmacist from Florida A &M University come in every 
Tuesday to assist the nurses and clients in pa ent educa on about their medica ons.  

FLORIDA AGENCY FOR HEALTH CARE ADMINISTRATION 
Did you know about the changes in Medicaid managed care?  Feel free to familiarize 
yourself with the new Choice Counseling website at www.flmedicaidmanagedcare.com. 
The Choice Counseling phone line is LIVE now—you may access it at phone number (877) 711-3662. As     
always, the most objec ve informa on given to clients and case numbers is that informa on given from 
AHCA directly. 

 

  June 8 Caribbean American HIV/AIDS Awareness 
Day 

 June 27 Na onal HIV Tes ng Day 

 September 18 Na onal HIV/AIDS and Aging 
Awareness Day  

 September 27 Na onal Gay Men’s HIV/AIDS 
Awareness Day 

 October 15 Na onal La no AIDS Awareness Day 

 December 1 World AIDS Day 

HIV awareness days are intended to raise awareness 
of HIV/AIDS in the most affected popula ons in the 
U.S. Awareness days are usually observed by special 
tes ng and media events. To learn more, visit  
h p://aids.gov/news‐and‐events/awareness‐days/ 

 February 7 Na onal Black HIV/AIDS Awareness 
Day 

 March 6‐12 Na onal Week of Prayer for the 
Healing of AIDS 

 March 10 Na onal Women and Girls HIV/AIDS   
Awareness Day 

 March 20 Na onal Na ve HIV/AIDS Awareness 
Day 

 April 10 Na onal Youth HIV/AIDS Awareness 
Day 

 May 18 HIV Vaccine Awareness Day 

 May 19 Na onal Asian & Pacific Islander 
HIV/AIDS Awareness Day 

 May 19 Hepa s Tes ng Day 

HIV/AIDS Awareness Days 
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CHANGES IN AHF AND DR. WADE’S OFFICE              Submi ed by AHF Staff 

AIDS Healthcare Founda on (AHF) is a global organiza on providing cu ng-edge medicine and 
advocacy to more than 300,000 pa ents in over 30 countries worldwide. We are the largest      
provider of HIV/AIDS medical care in the world. AHF Pharmacies, thri  stores, healthcare centers 

and other strategic partnerships generate funding that helps AHF provide medical and advocacy services 
across the globe. AHF has had a presence in Area 1 since 1999 when the Posi ve Healthcare Disease       
Management   program began. For the past several years, we have also run a mobile healthcare clinic as well 
as a community based tes ng program. We are very excited to expand our services into the healthcare field. 

AHF acquired Dr. Barbara Wade’s HIV prac ce located at the Sacred Heart Hospital effec ve May 1, 2014. 
Star ng on that date, AHF will be staffing the office with some new and also some familiar faces. Dr. Wade 
and her mid-level  providers, Ethan, Will and Jen, will con nue to prac ce and see pa ents providing you the 
same level of excellent care. Your medical provider will not change. AHF will also be adding some               
enhancements to your care. During the   3-month transi onal period, services out of Dr. Wade’s office will 
remain the same. AHF will see pa ents at the Sacred Heart loca on un l construc on of the new office is 
completed some me mid-summer of this year. The new office will be conveniently located down the street 
at 4300 Bayou Blvd, Suite 17D and 17E (Madison Park office complex).  

At our new site, we look forward to offering a complete circle of care. Our healthcare center, pharmacy and      
laboratory services will be offered under one roof. We will also have a conference room that can be u lized 
by the community for mee ngs or support groups.  

Prior to reloca ng into our new space, we will be offering laboratory services from AHF’s current office     
located at 4300 Bayou Blvd, Suite 37. We will be able to draw labs for everyone at this site regardless of your 
insurance coverage, including Ryan White. If you have any ques ons regarding your lab work, please don’t 
hesitate to contact us.  

We appreciate your pa ence during this transi on and we will do everything we can to make it as smooth as 
possible. We are very happy to be part of your healthcare team and look forward working with you. Please 
call (850) 470-8071 or (850) 476-3131 with any ques ons or concerns. 

WE DID IT!    Submi ed by Josh Menge, The Red Ribbon Charitable Founda on, Inc. 

We have recently completed the Area One “Comprehensive HIV/AIDS Need 
Assessment”. The process included reviewing and analyzing the responses 
from clients who completed the on-line or wri en “Anonymous Needs         

Survey”, as well as informa on gathered from mul ple “client focus groups and provider interviews”.  

The “Needs Assessment” can be viewed on-line at: www.noflacweb.org with a summary presenta on        
tenta vely scheduled for our next NoFLAC mee ng on July 17, 2014 (Pensacola, UWF Archeology Building).  

Many thanks to Dr. Susan Walch, Deborah Carty, Sco  Mickley, Maurice Moody, all our Case Managers, and 
our ADAP nurses for helping organize the focus groups---and especially to all our clients who took me to 
contribute their thoughts. We hope this effort will help us make the most of the limited resources available 
to meet the needs of persons living with HIV and AIDS in Area One---Again, our sincere thanks to all of you 
who helped.  

For more informa on regarding the Comprehensive Plan process, you can contact Michele Bradley, RW   
Program Manager at Lutheran Services Florida, Inc. 850-497-7157 or Debbie Carty, HIV/AIDS Program        
Coordinator at DOH-Escambia, 850-595-0260. 
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THE CONTINIUM OF CARE—AREA 1 FLORIDA—2012  
Submi ed by Sco  Mickley—Area 1 HIV/AIDS Surveillance Coordinator 
This figure illustrates where we are in Northwest Florida with respect to the number and propor on of persons living 
with HIV/AIDS (PLWHAs) who are engaged in care. Please note that each bar (except for the first) refers back to the 
value in the previous bar. For example, the second bar value of 1,884 is 84% of the first bar and so on.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
According to this analysis, we appear to be doing pre y well with linkage to care (3rd bar) at 87% of diagnosed reported cases (2nd 
bar), however it appears that there are barriers impac ng reten on in care (the 4th bar) and treatment adherence. Only 69% of 
persons linked to care had an HIV service reported (labs or medica on refill) during 2012. Only 64% of those in services during 
2012 received ART and only 49% of persons on ART achieved viral suppression (undetectable viral load test result). This data along 
with informa on from community needs assessments and focus groups are useful in revealing strengths and opportuni es for 
improvement in our system of care. Increasing both reten on and adherence to care can lower the ‘community viral load’ and 
slow the spread of HIV4. 
        Bar 1  100%: HIV Infected - Using CDC es mate formulas, this indicates the total number of PLWHAs, including the  
        approximately 15.8% who are unaware of their infec on.1  

Bar 2  84%: HIV Diagnosed - The next bar is the number and percentage of reported cases who are alive and living in Florida 
through 2012.2 
Bar 3  87%: Linked to Care (Ever in Care) - The third bar shows us that of the 1,884 PLWHAs, 87% are linked to care based on 
whether they ever had a CD4 count or viral load test that has been entered into our database. Na onal es mates in this    
category are 77%. 
Bar 4  69%: In Care This Year ‐ PLWHAs who had at least one HIV-related care service in 2012 involving:  a CD4 count, viral 
load or refill of HIV medica on. Na onal es mates in this category are 57%.3 
Bar 5  64%: On ART - Florida = 92.7%, Na onal = 88% 
Bar 6  49%: Suppressed Viral Load – Florida = 76.1%, Na onal = 77% 

1Based on 2010 reported data published by CDC in October 2013.  
  See: www.cdc.gov/hiv/pdf/2011_Monitoring_HIV_Indicators_HSSR_FINAL.pdf 
2Based on persons alive and living in Florida through 2012, regardless where diagnosed, as of 06/30/2013, plus an addi onal 4% to 
account for persons reported in other states that are in care but not yet entered into the Florida database. 
3Based on unmet need calcula ons as prescribed by HRSA, for persons living with HIV in Florida (regardless of where diagnosed) 
and having at least 1 HIV-related care services involving either a viral load or CD4 test, or a refill of HIV-related medica on, plus 
5% for unreported/missing labs and plus 6% for out of state cases known in care but not yet entered into the Florida database. 
4h p://www.ct.gov/dph/lib/dph/aids_and_chronic/surveillance/statewide/community_viralload_guidance.pdf 
Slide prepared by Florida Department of Health, Division of Disease Control, Division of HIV/AIDS and Hepa s, Surveillance     
Sec on. 

Number and Percentage of HIV‐Infected Persons Engaged in Selected Stages of 
The Con nuum of HIV Care—Partnership 1, 2012 



Announcements & Events 
Memorial Day Events 

There is a lot being put into making this year’s Memorial Day and Na onal HIV Tes ng Day a success!  
HIVevolu on will be se ng up a tent on Pensacola Beach for Memorial Day offering informa on on HIV 
tes ng and awareness as well as handing out incen ves; perfect for a day at the beach!  

Na onal HIV Tes ng Day Events 

The Florida Department of Health in Escambia will be observing NHTD during the week of June 23, 2014.  

Since it is important to make tes ng accessible, the Mobile Unit will be employed into service.  Its first stop is 

Century on Monday, June 23, 2014, at Nadine McCaw Park (Intersec on of Century Blvd and Hecker Rd) 

from 1 p.m. un l 6 p.m.  Syphilis tes ng will also be provided along with hamburgers and hot dogs.  The next 

stop will be the Walgreens in Pensacola at the intersec on of Cervantes and Pace from 2 p.m. un l 7 p.m. on 

Friday, June 27, 2014.  This is a collabora on that the Florida Department of Health has had with Walgreens 

for the past six years which speaks volumes to Walgreens’ corporate responsibility to the community.  Please 

share this informa on as we con nue to fight to eradicate HIV/AIDS.  

Gilead in conjunc on with the “Community HIV Preven on Partnership” and Red Ribbon Charitable        

Founda on will be sponsoring a presenta on by J. Wesley Thompson for the MSM community on what    

every gay man should know about HIV Treatment, Preven on, and Cure. Pre Exposure Prophylaxis (PrEP), 

Post Exposure Prophylaxis (PEP), and Treatment as Preven on (TASP) will all be covered in this one hour 

presenta on in the Archeology building 207 E Main Street (in front of Fish House) Thursday, June 26th at 

6:00pm. Please join for refreshments at 5:30pm. OASIS will be open for free tes ng the week of June 23-

28th Monday-Thursday 8am-8pm, Friday 8am-6:30pm and Saturday 9am-noon. 

DOH Fairfield Office Temporarily Closed 

The Department of Health in Escambia County Fairfield loca on got hit hard with April’s horrific flood.     

 

 

 

 

Unfortunately there is too much damage to work out of but the cleaning crew is working hard to get services 
up and running in their permanent loca ons in a mely ma er. The ADAP nurses in Escambia County have 
temporarily been relocated to 8390 North Palafox Street (that’s OLD Palafox) at the FL Department of Health 
Northside Service Center. 
WELCOME NEW RYAN WHITE PART C CLINIC STAFF 
The Ryan White Part C Clinic at Okaloosa County Health Department has had some new staff join them      
recently. Lani Birche e, Program Coordinator, Sandy Bach RN and Joseph Lytle RN have joined Ivonne Nieves 
ARNP and Sunday Jackson, Administra ve Assistant in providing HIV specialty care. Lynn Wadsworth RN is 
the Nursing Director who oversees the program. 
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HIV/AIDS Services in Area 1 Florida 
Escambia • Santa Rosa • Okaloosa • Walton 

All telephone numbers are in the 850 area code unless otherwise specified. 

CASE MANAGEMENT 

HOUSING ASSISTANCE 

EDUCATION 

FLORIDA AIDS DRUG ASSISTANCE PROGRAM 

DISEASE MANAGEMENT  INFORMATION/REFERRAL 

CLINICAL TRIALS 

HOME HEALTH CARE 
HIV/AIDS case managers support clients by assessing 
needs and coordina ng services. Access to case            
management services is available throughout Area 1.  
Contact Lutheran Services Florida at 497‐7157, Okaloosa 
AIDS Support & Informa on Services (OASIS) at 314‐0950 
or Sacred Heart Hospital at 416‐6833 

Project AIDS Care (PAC) is a Medicaid program which 
offers services in the home to persons with AIDS who are 
at risk for hospitaliza on or ins tu onalized care. For 
more informa on contact OASIS Pensacola at 375‐5336, 
OASIS in Fort Walton Beach at 314‐0950 or HIV Care   
Center Inc. at 476‐3131 

HIV Care Center, Inc. provides opportuni es for            
par cipa on in clinical trials. Call 476‐3131 for               
informa on. You can also call The AIDS Clinical Trials  
Informa on Service (ACTIS) at 1‐800‐TRIALS‐A. 

Posi ve Healthcare is a disease management program 
available to all Medipass and PAC clients in Florida. Clients 
are assigned a personal RN Care Manager to provide   
educa on, interven on and support in managing their HIV 
disease and associated condi ons. Nurses coordinate with 
all local AIDS service agencies and care 
providers. Posi ve Healthcare is a division of AIDS 
Healthcare Founda on (non-profit) at 1‐800‐832‐0778 
(24 hr toll free) or call 470‐8071. 

The Florida Area 1 HIV/AIDS Program Office in Pensacola 
provides administra ve, educa on/preven on and      
disease surveillance services. The office also serves as a    
central informa on and referral source with HIV         
counselors on staff. Program staff also offer free a        
credited  courses in HIV/AIDS educa on. Call 595‐6345. 

EDUCATION 

Area 1 Community-Based Organiza ons and Case        
Managers have informa on for clients about HIV/AIDS 
and related topics including: living with HIV/AIDS,         
nutri on and food safety, medica ons, and more. The 
Area 1 HIV/AIDS Program at the Escambia County Health 
Department stocks brochures and booklets for clients 
living with HIV/AIDS. They can also recommend internet 
resources for trusted and current informa on. 

FLORIDA AIDS DRUG ASSISTANCE PROGRAM 

Clients may apply for assistance in obtaining medicines 
used in the treatment of HIV disease and AIDS. Eligibility 
determina on and enrollment can be obtained through: 
Escambia County Health Department – 850/595‐6767 
Santa Rosa County Health Department – 850/983‐5200 

Okaloosa Health Department – 850/833‐9240 
Compassionate assistance programs are available for 
many drugs used in the treatment of HIV disease and 
AIDS. These programs are accessed when a client is      
otherwise ineligible for any other source of assistance. 
Pa ents with Medicaid/Medicare or private insurance 
that covers drugs are not usually eligible for these        
programs. Contact a case manager, ADAP nurse or ask 
your doctor for more informa on. 

DISEASE MANAGEMENT 

Contact Lutheran Services Florida at 497‐7157 about the 
federally-funded Housing Opportuni es for Persons    
Living With AIDS (HOPWA) program which provides           
transi onal housing assistance to persons living with 
HIV/AIDS. 

INSURANCE CONTINUATION 
The AIDS Insurance Con nua on Program (AICP) helps 
with payment of health and dental insurance premiums 
for those eligible individuals already covered. For          
informa on, contact a case manager at OASIS 314‐0950 in 
Ft Walton. 

MINORITY HEALTH 
Okaloosa Minority HIV/AIDS Task Force (682‐4186) and 
Eyes Wide Open (619‐5755) in Pensacola provide HIV  
outreach and educa on with a focus on minori es. Call 
for more informa on. 

NUTRITION/FOOD PROVISION 

Appe te for Life, Inc. has a home delivered meals        
program and food pantry available for persons living with 
HIV/AIDS in the greater Pensacola, Escambia and Santa 
Rosa County areas. For more informa on, contact        
470‐9111. Okaloosa AIDS Support & Informa onal      
Services (OASIS) also has a food pantry 314‐0950 

PLEASE VISIT THE WEBSITE OF THE NW 
FL HIV/AIDS CONSORTIUM AT: 

WWW.NOFLACWEB.ORG 
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If you are a person living with HIV/AIDS and you 
are in need of assistance that you do not see 
listed here, please call the Area 1 HIV/AIDS 

Program at 595‐6345 in Pensacola. 

HIV TESTING 

Confiden al and anonymous HIV an body tes ng is       
available at all County Health Departments. Test results 
usually return in two weeks. Call loca on for fees, hours, 
etc. You can also get a full STD check-up at any Health     
Department. Call: Pensacola 595‐6532, Santa Rosa Milton 
& Gulf Breeze 983‐5200, Okaloosa Ft. Walton 833‐9246, 
Crestview 689‐7855, Walton‐DeFuniak Springs 892‐8015. 
FREE tes ng is also available at community based         
organiza ons. For a list of sites go to www.noflacweb.org 
or call the HIV/AIDS Program Office at 850/595‐6345. 
FREE Rapid Tes ng is available at the Escambia County 
Health Department, Oasis Fort Walton Beach, SHAPE 
Program, HIVevolu on and AIDS Healthcare Founda on. 
See the directory on the back page for telephone numbers 
or go to: www.noflacweb.org and click on the link to ‘Local 
HIV Test Site Directory’. 

MEDICAL CARE 
The HIV Care Center, Inc. at the Center for Preven on 
and Treatment of Infec ons in Pensacola provides 
HIV/AIDS specialty care funded by Ryan White Part B.  
Eligibility/fees are based on income with most               
unemployed or disabled clients receiving care for no fee. 
Call 476‐3131 in Pensacola. Ryan White Part C Early     
Interven on Services is a program which offers an        
outpa ent system of coordinated care to persons living 
with HIV/AIDS in Okaloosa, Walton and surrounding 
coun es. The program offers outpa ent primary medical 
care with appropriate referrals to specialty care and other 
needed services. Referral from a Ryan White case        
manager is required. Call 833‐9240 ext. 2153 for more 
informa on. Other physicians in Area 1 provide HIV/AIDS    
specialty care. Contact an HIV/AIDS case manager or call 
the Area 1 HIV/AIDS Program Office at 595‐6345. 

VISIT THE WEBSITE OF THE NW FL HIV/AIDS 
CONSORTIUM AT: WWW.NOFLACWEB.ORG 

REPORTING STATISTICS 

HIV/AIDS Surveillance receives and processes confiden al 
HIV/AIDS case reports (required of physicians/laboratories 
by Florida law), and provides repor ng forms and         
assistance. The HIV/AIDS Surveillance office also publishes 
non‐confiden al sta s cal reports available by mail, fax or 
e-mail. Call 595‐6337 

SUPPORT AND OUTREACH 

Okaloosa AIDS Support & Informa onal Services (OASIS) 
in Fort Walton Beach is a community based organiza on 
offering HIV tes ng, educa on, case management,       
support groups for persons with HIV/AIDS, a lunch       
program, food pantry, informa on library, speaker’s    
bureau and referrals to other services. Call 314‐0950 

SUPPORT GROUPS 

Support groups offer a safe place for suppor ng, and 
sharing the experience of living with HIV Disease and 
AIDS. Client privacy and confiden ality are protected. For 
more informa on contact an HIV case manager with  
Okaloosa AIDS Support & Informa on Services (OASIS) 
in Fort Walton and Pensacola, HIV Care Center, Inc., or 
Lutheran Services Florida. 

TRANSPORTATION 
Transporta on assistance is available throughout NW 
Florida. Contact an HIV/AIDS case management agency 
for informa on concerning eligibility, applica ons,   
scheduling, co-payments, escorts and the availability of 
bus ckets. 

WOMEN & CHILDREN 

Children's Medical Services (CMS) 484‐5040 offers a   
pediatric HIV sub-specialty clinic held four mes per 
month in Pensacola for children (from birth to 21 yrs)  
exposed to or infected with HIV. For more informa on, 
please contact any member of the Pediatric HIV Team. 
The Seton Center of Sacred Heart Hospital 416‐2400 
offers Obstetrical and Gynecological services for women 
living with HIV/AIDS. Women may be referred by their 
physicians or may access these services themselves.    
Educa onal and support services are also offered. 

MENTAL HEALTH/SUBSTANCE ABUSE 
Lakeview Center, Inc. 432‐1222 can help clients with  
crisis stabiliza on, treatment of depression, substance 
abuse and more. You can also call The SHAPE Program at 
494‐7171. A Safe Port Counseling Center provides quality 
comprehensive counseling services at no cost to the 
LGBTQPGIA community or persons affected by HIV/AIDS 
regardless of financial ability, in a safe, welcoming and 
diverse environment. For more informa on call 
850‐723‐0042. 

To report updates, please call the Area 1 
HIV/AIDS Program at 595‐6345 



 TELEPHONE DIRECTORY 

All numbers are in the 850 area code unless otherwise specified 

AIDS Healthcare Founda on (AHF) 
470‐8071 

• 
Appe te for Life 

470‐9111 
• 

Area 1 HIV/AIDS Program 
595‐6345 

• 
Case Management Services at Sacred Heart Hospital 

416‐6833 
• 

CDC – AIDS Informa on 
1‐800‐232‐4636 and 1‐800‐232‐6348 TTY 

• 
Children’s Medical Services – ID Clinic 

484‐5040 (Pensacola) 
• 

HIV Care Center, Inc. 
Center for Preven on & Treatment of Infec ons. 

476‐3131 
• 

A Safe Port Counseling Center 
850‐723‐0042 

• 
HIVevolu on 
429‐7551 

• 
Lutheran Services Florida 

497‐7157 
• 

OASIS 
314‐0950 (Ft. Walton Beach) 

• 
Okaloosa County Health Department 

Ryan White Part C Clinic 
833‐9240 ext. 2153 (Ft. Walton Beach) 

• 
SHAPE Program of Lakeview Center 

494‐7171 
• 

The Florida AIDS Hotline 
1‐800‐FLA‐AIDS (352‐2437) 

• 
The Seton Center (OB/GYN) 

416‐2400 
 

Updated February 25,2014 
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Exci ng summer 

events around 

the country! 

 
Updates on the Fairfield Office! 

 

NoFLAC member 

spotlig
ht! 

 Informa on on health and nutri on! 


